
UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 
REGIONS 

1445 ROSS AVENUE, SUITE 1200 
DALLAS, TX 75202-2733 

FEB 2 7 2015 

GENERAL NOTICE LETTER-- URGENT LEGAL MATTER 
PROMPT REPLY NECESSARY, CERTIFIED MAIL: #7014 0150 0000 2452 8166 
RETURN RECEIPT REQUESTED 

James Campbell, Registered Agent for Texas Water Management LLC 
719 Sawdust Rd., #204 
The Woodlands, Texas 77380 

RE: General Notice Letter for the CES Environmental Services, Inc.- Houston Superfund Site in 
Houston, Harris County, Texas 

Dear Sir/Madam: 

The purpose of this letter is to notify you of your potential liability at the CES Environmental Services, Inc.
Houston Superfund Site (Site) and to invite you to join in settlement negotiations with the U.S. Environmental 
Protection Agency (EPA). The street address for the Site is 4904 Griggs Road, Houston, Hartis County, 
Texas. The street addresses of the contiguous properties that are parts ofthe Site are 4900 Griggs Road and 
5910 Wayland Street. The Site is surrounded by residential, educational and commercial properties. Based on 
available information, the EPA has determined that you may be responsible under the Comprehensive 
Environmental Response, Compensation, and Liability Act (CERCLA), commonly known as the federal 
"Superfund" law,Jor cleanup of the Site or costs the EPA has incurred in cleaning up the Site. 

Explanation of Potential Liability 

A Superfund Site is a place that is contaminated with hazardous substances at levels that may present a threat 
to human health or the environment. Under Sections 106 and 107 ofCERCLA, 42 U.S.C. §§ 9606 and 9607, 
potentially responsible parties (PRPs) may be required to perform cleanup actions to protect the public health 
and welfare or the environment. PRPs may also be responsible for costs incurred by the EPA in cleaning up 
the Site. PRPs include current and former owners and operators of the Site, as well as persons who sent or 
transported hazardous substances to the Site for disposal or treatment or who arranged for the disposal or 
treatment of hazardous substances at the Site. 

Under CERCLA, specifically Sections 106(a) and 107(a), PRPs may be required to perform cleanup actions to 
protect the public health, welfare, or the environment. PRPs may also be responsible for costs incurred by the 
EPA in cleaning up the Site, unless the PRP can show divisibility of harm or any of the statutory defenses. 
PRPs include current and former owners and operators of a site, as well as persons who arranged for treatment 
and/or disposal of any hazardous substances found at the site, and persons who accepted hazardous substances 
for transport and selected the site to which the hazardous substances were delivered. 

Internet Address (URL) • http://www.epa.gov 
Recycled/Recyclable • Printed with Vegetable Oil Based Inks on Recycled Paper (Minimum 25% Postconsumer) 



You have been identified as a PRP who either sent hazardous substances for disposal or treatment to the Site 
or generated certain hazardous substances that the EPA has found at the Site. For this reason the attached 
General Notice concerning the removal' action (Enclosure 1) is being sent to you. The General Notice requests 
your cooperation in conducting the on-going removal action at the Site and for reimbursement of past and 
future costs. Enclosure 2 contains copies of the documents used to identify you as a PRP. Enclosure 3 
contains a list of the entities who are receiving this General Notice. 

Site Background 

This Site is a former chemical recycling facility that filed for bankruptcy in 2010. Prior to the bankruptcy, the 
Site had been owned and operated by CES Environmental Services, Inc. The Site is now under the control of a 
Trustee for the Estate appointed by the Bankruptcy Court. The Estate does not have the funding necessary to 
address the conditions at the Site. The Site consists of approximately eleven vacuum boxes, two roll-off 
boxes, twelve frac tanks, two tanker trailers, 20 aboveground storage tanks, 15 waste water treatment tanks, 
waste piles, and mimerous totes, vats, drums, and smaller containers. Additionally, there was spillage df 
chemicals to e~terior surfaces as well as building interiors. The Site has experienced significant vandalism 
since its bankruptcy in 2010. Additionally, recent spills have occurred due to vandalism which has resulted in 
the spillage of chemicals and waste to the ground surface and into an adjacent residential neighborhood. 
Removal is time critical per the Action Memo. · · 

.The information provided· by the Estate's consultant shows that there are hazardous wastes along with various 
· hazardous substances within containers located on the Site. The hazardous substances include but are not 
limited to benzene (D018), creosol (D023-026), 2,4,6-trichlorophenol (D042), pH (D002), ignita:bility (DOOl), 
MEK (0035), and 1,2~dich!oroethane (D028). These chemiciils are hazardous substances as defmed by 
Section 101(14) ofCERCLA, 42 U.S.C. 9601(14), and further defmed at 40 C.F.R. 302.4. · 

Response Actions to Date 

On or about September 3, 2014, the EPA mobilized its contractors to begin addressing the wastes aild spills at 
the Site. The EPA's Tinie Critical Rernoval Action has addressed the following: 

I. Management of storrnwater to reduce off-site oveif!ow of contaminated storm water from the Site. 
2. Removal of wastes from ten of twelve vacuum boxes and from two of two roll-off boxes. 
3. Removal of wastes from eight of twelve frac tanks. Three frac tanks currently hold wastys. 
4. Removal of liquid, i.e., pump able, wastes from eleven of twenty-three aboveground storage tanks 

(AST). Sludge and residual materials remain until sludge removal and tank cleaning of ASTs is 
completed. 

5. Empty totes/drums have been segregated for temporary storage. 
6. Waste piles dumped to the ground from the theft of seven roll-off boxes was removed by the Trustee. 
7. Lab chemicals/company process samples were cqllected and disposed by the Trustee. 
8. Process chemicals were collected and disposed by the Trustee. 



Upon reviewing the enclosed General Notice, please provide a written response to Mr. Robert Wemer, 
Enforcement Officer at 214-665-6724 within 60 calendar days after you receive this letter. Your response 
must identifY of your intent to, or not to, enter into settlement negotiations with the EPA conceming this 
matter. Please mail your written response to Mr. Wemer at the address that appears in the General Notice. 

We look forward to working with you during the coming months. 

Sincerely yours, · 

-~01JJ- Wfr 
CarlE.~~ 
Directpr 
Superfund Division 

Enclosures ( 4) 
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ENCLOSURE I 
GENERAL NOTICE REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON· 
HOUSTON, HARRIS COUNTY, TEXAS . 

This General Notice is from the U.S. Environmental Protection Agency (EPA). This General Notice is 
directed to you, the Potentially Respolll1ible Party (PRP) of the CES Environmental Services, Inc.- Houston 
Site (Site). This General Notice does five things: · 

1. This General Notice tells_ you that you may be responsible for the presence of hazardous substances 
found· at the Site. When we say "Site'' or "property" ill this General Notice, we mean the CES 
Environmental Services, Inc.- HQuston'Site. The street address'for the Site is 4904 Griggs Road, 
Houston, Harris County, Texas. The street addresses of the contiguous properties that are parts of the 
Site are 4900 Griggs Road and 5910 Wayland Street. This General Notice is issued under the 
Comprehensive Environmental Response, Compensation and Liability Act (CERCLA or Superfund). 

2. This General Notice provides you with background information leading up to the EPA's investigation 
·of the Site and the EPA's activities to determine the source(s) of the contamination at the Site. ' 

3. This General ~otice invites you to meet and enter a settlement with the EPA as· a Settling Party 
regarding the cleanup of this Site and cooperation in conducting the on-going removal action at the 
Site and for reimbursement of past and future costs. 

4; · This General Notice advises you that, if you request the EPA t~ & . so, the EPA will consider your 
ability to pay in determining an appropriate settlement amount. 

5. _This General Notice provides to you the names of all entities, i.e., PRPs, to which this General Notice 
will be mailed. · -

NOTICETliAT YOU MAY BE LIABLE 
. . 

Under Section 107 of CERCLA, 42 U.S.C. § 9607, responsible parties are those who are current owners or 
operators of a facility, past owners or operatqrs who owned or operated the facility at the time hazardous 
substances were released or disposed of at the facility, persons who. arranged for disposal or treatment at the 
facility (usually the person{s) who generated the hazardous substance) or persons who selected that facility 
and transported the hazardous substan~s to the facility. Section 107 ofCERCLA, 42 U.S.C. § 9607, states. 

· that responsible parties are liable to the United States for the costs it has incurred or will incur conducting a 
response action such as that proposed for the Site. A PRP is therefore responsible for performing the cleanup 

. action in accordance with the EPA requirements, paying for the cleanup by the EPA and reimbursing the 
Federal Government for past and :f;'uture costs of the cleanup activities. · 

BACKGROUND 

This Site is a former chemical recycling facility that filed for bankruptcy in 2010. Prior to the bankruptcy, the · 
Site had been owned and operated by CES Environmental Services, Inc. The Site is now under the control of a 
Trustee for the Estate appointed by the Bankruptcy Court. The Estate does not have the funding necessary to 
address the conditions at the Site; The Site consists of approximately eleven vacuum boxes, two roll-off . 
boxes, twelve frac tanks, two tanker trailers, twenty aboveground storage tanks, fifteen waste water treatment 
tanks, waste piles, and numerous totes, vats, drums, and smaller containers. Additioually, there is spillage of 



chemicals to exterior surfaces as well as huilding interiors. The Site has experienced significant vandalism 
since its bankruptcy in 2010. Additio11ally, recent spills have occurred due to vandalism which has resulted in 
the spillage of chemicals and waste to the ground surface and into an adjacent residential neighborhood. 
Emergency responses to these spills have involved the Estate, City of Houston, Texas Commission on 
Environmental Quality (TCEQ) and the EPA. These spill responses were addressed by TCEQ and the EPA. 

The information provided bythe Estate's consultant shows that there are hazardous wastes along With various 
hazardous substances within containers located on the Site. The hazardous substances include but -are not · 
limited to Benzene (D018), Creosol (D023-026), 2,4,6-Trichlorophenol (D042), pH (D002), Ignitability 
(DOD 1), MEK (D035), and 1,2~Dichloroethane (D028). These chemicals are hazardous substa!lces as,defined 
by Section 101(14) ofCERCLA, 42U.S.C. 9601(14), and further defined at40 C.F.R. 302.4. -

/ -

Response Actions to Date 

On orabout September 3, 2014, the EPA mobilized its contractors to begin addressing the wastes and spills at 
the Site. As of December 19,2014, the EPA Team has addressed the following: - · 

1; Management of stormwater to reduce off-site overflow of contaminated stormwater from the Site. 

2. Removal_ of wastes -from ten of twelve vacuum boxes and from two of two roll-off boxes. 

3. Removal of wastes from eight of twelve frac tanks. Three frac tanks currently hold wastes. 

4. Removal of liquid, i.e., pump able, wastes from eleven of twenty-three aboveground storage tanks 
(AST). Sludge and residUal materials remain until sludge removal and tank cleaning of ASTs is 
completed. · 

5. Empty totes/drums have been s_egregated f<:>ttemporary storage. 

6. Waste piles dumped to the ground from the theft of seven roll-offboxes was removed by the Trustee. 

7. Lab chemicals/comJ;lailY process samples were collected a11d disposed by the Trustee. 

8. Process chemicals were collected and disposed by the Trustee .. 

PARTICIPATION 

The EPA is inviting you to enter into. a settlement with the EPA. In addition to avoiding the costs of litigation, 
settling With the EPA provides you with another advantage. Under the Superfund law, settling with the EPA 
helps protect you should another responsible party sue you for costs which that party' pays tii the EPA. Also, if 
you choose not to settle with the EPA, then the EPA may take civil administrative action and, ultimately, the 
EPA may request civil judicial action. A list of entities receiving this General Notice letter is included as 
Enclosure 3 to this letter. · 



.OPPORTUNITY TO MEET 

The EPA will also provide you the opportunity to meet with the EPA representatives to discuss your desire to 
ep.ter into a settlement .with the EPA. 

FINANCIAL CONCERNS/ABILITY TO PAY SETTLEMENTS 

The EPA is aware the. financial ability of some PRPs to contribute toward the cleanup arid/or payment of 
response costs at a site may be substantially limited. If you ®lieve and can documentthat you fall within that 
category, please contact Mr. Robert Werner at 214-665-6724 for information on "Ability to Pay Settlements." 
In response, you will receive a package of information about the potential for such settlements. If the EPA · 
c~mdudes that you have a legitimate inability to pay the full amount ofthe EPA's costs, the EPA rnay offer a 
schedule for payment over time or a redJ+ction in the total amount demanded from you. 

Also, please note that because the ·EPA has a potential claim against you, if ydur fmancial status changes in 
any significant way, i.e., filing for b~ptcy, youmust include the EPA as a creditor. 

RESOURCES AND INFORMATION FOR SMALL BUSINESSES 

On January 11, 2002, President Bush signed into law the Superfund Small Business Liability Relil;f and 
Brownfields Revitalization Act. This Act contains several exemptions and defenses to CERCLA liability,which 
we suggest that all parties evaluate. You may obtain a copy of the law viathe Internet at: . 

http://www.epa.gov/swerosps/bf/sblrbra.htm 

_ and review the EPA guidance regarding the;;e exemptions at: 

http://www.epa.gov/compliahce/resources/policies/cleanup/superfund 

. The EPA has created a number of helpful resources for small businesses. The EPA has established the National 
Compliance Assistance Clearinghouse as well as Compliance Assistrui.ce Centers, which offer yarious forms of 
resources to small businesses. You may inquire about these resources at www.epa.gov. 

In.addition, the EPA Small Business Ombudsman may be contacted at www.epa.gov/sbo. Finally, the EPA ' 
developed a fact sheet about the Small Business Regulatory Enforcement Fairness Act (SBREFA), which is 
enclosed with this letter (Enclosure4). 

YOUR RESPONSE TO EPA 

· P~ease notify Mr; Werner in writing at the address indicated below within 60 cakndar days after you receive 
thisletter to indicate your willingness to enter in good faith as a. Settling Party. If the EPA does not receive 
·your written response within .60 calendar days after you receive· this letter, the EPA will assume you do 
· not wish be a Settling Party and the .. EP A will then take whatever actions are necessary to abate the 
potential threat to human health and the environment posed by contaminants on the property. 

CES Environmental Services, Inc.- Houston·- General Notice ~Iter 
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Your 1;esponse to this letter should be directed to: 

Mr. Robert Werner 
Enforcement Officer (6SF-TE) 

. United Smtes Environmenml J;.'rotection Agency 
Region 6 
1445 Ross Avenue 
Dallas,Texas 75202 . 
Telephone: 214"665-6724, Fax: 214-665-6660 
wemer.robert@epa.gov 

If you or your attorney have.leg~l questions pertaining to this matter, please direct them to: 

Ms. Amy Salinas 
Assistant Regional Co\lllsel (6RC"S) 
United States EnvironmenWPtotection Agency 
Region 6 
1445 RossA venue 
Dallas, Texas 75202 
Telephone: 214-665-8063, Fax: 2W665-6460 
salimi's.amy@epa.gov · · 

The discussions offact orlaw in this General Notice are meant to help you understand CERCLA and the 
EPA's actions at the Site. The discussions of fact and law are not final positions on any matter discussed in 
this General Notice. · 

CES Environrnfntal Services~ Inc.- Houston- General Notice Letter 
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ENCLOSURE2 
GENERAL NOTICE REGARDING 

CES ENVIRONMENTAL SERVICES, INC.-HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

EVIDENTIARY DOCUMENTATION 

SAMPLES OF EVIDENCE · 

Enclosed are copies of samples of documented evidence that identifies the name of your company. The 
· examples are not intended to represent all the evidence in CBS records. It is only a representative sample 

that identifies: · 

I. A waste hazardous substance that was generated by your company and was transported to the 
Site for disposal and/or recycling, or 

2. A waste hazardous substance that was generated by your company and that was transported in a 
CES tanker trailer to a facility other than the Site for disposal and/or recycling. The EPA 
believes that residue of the waste hazardous substaiice that had been transported in the CBS 
tanker trailer was released at the Site when the interior of the CBS tanker trailer was cleaned at 

· the Site. 



CES Environmental 

Management (TWM- Woodlands,TX) 
water mixture 

Bill Of Lading # : 74151 

Original -Shipper Provided Short Form Straight Bill of Lading - Not Negotiable - Domestic 

SHIPPED FROM : 
Texas Water Management 
71 Alden Glen Dr. 
The Woodlands . TX 77382 
(281) 685-4420 

11a) HOU-1456 
11b) 
11c) 
11c) 

The property described below, in apparent good order, except as noted (content and condition of packages unknown), marked, consigned, and destined as indicated below, whf< 
said carrier (the word carrier being understood throughout this as meaning any person or corporation authori~ed to be in possession of the property under the contract) agrees to 
carry to its unusual place of delivery at said destination, if on its route, otherwise to deliver to another carrier on the route to said destination. This Bill of Lading is a receipt for 
goods: it Js not of Itself a contract of carriage. It is mutually agreed. as to each carrier of all or as to any said over all or any portion of said route to destination, and as to each par 
any time interested in all or any of said property, !hal every service to be performed hereunder shall be subject to all the terms and conditions contained in the applicable contrac 
between shipper and carrier or intermediary. 

For payment: Charges to be billed to Shipper or the "Billed to" party are set forth In the governing contract with Shipper. No charges other than those contained therein may be bi 
to Shipper or the 'Billed to• party without prior written consent of Shipper. The extra copy of this Bill of Lading, furnished at the time of shipment, must be attached to the freight b 
submitted to Shipper or the 'Billed to' party and sent to: 

CONSIGNED TO : CARRIER: 
CES Environmental SeNices, Inc. 
4904 Griggs Rd. 
Houston . TX 77021 

Texas Water Management, LLP 
8000 Research Forest Dr., Suite 115 
The Woodlands • TX 77382 

This is to certify that the product stated below are properly classified. described, packaged, marked and labeled and is in proper condition for transportation according to the 
applicable regulations of the Department ofTransportation. If this Shipment moves between to ports by a carrier by water. the law requires that the Bill of Lading shall state whetl 
it is 'carrier's or shipper's weight' 

lnterrnodal Certificate: All information required by Federal Highway Administration regulations at 49 CFR 390.54© implementing the lntermodal Safe Container Act of 1992 is set 
forth on the face of this bill of lading. The shipper name herein is the tendering party. 

Haz Container Total Unit Description of Materials, Special Marl<s, and Exceptions 

No. J Type 
Quantity WWol 

No 1 TT 3571 G Oily water 

Shipper: Texas Water Manag·ement 

Per: ------------------------ Signature : __________ _ 

Carrier Texas Water Management, LLP 

Per: ------------------------ Signature :------------

Receiving Facility CES Environmental SeNices, Inc. 

Per : ------------------------ Signature : _ _,~<.,;.;,_.....,-==-!L----__ _ 

White (Generator Return Copy) Yellow (Transporter Copy) Pink (Receiving Facility Copy) 

Date : _..:....;:/ a'-1-'V A:u::....b_ 
I 

Date : _____ _ 

Date : tP · I I _o<J 

Golden Rod (Generator 1st Copy) 

EPAH0039000556 



Bill Of lading # : 99469 

{TWM- woodlanda.rA) 

Original -Shipper Provided Short Fom1 Straight Bill of lading- Not Negotiable- Domestic 

SHIPPED FROM: 
Texas Vvater Mam.11temeni 
""Td flo'-'-·- .r\1-- '""·· i I f'\!UeO ~.:1l~il LJI . 

The Woodlands , TX 772.32 
( 2l3"i ) 685-4420 

1·1a) HOU-·t45fi 
·j 1b) 
1·tq 
·t·J c) 

Tho!: pr"'')~ <:!;m.:rlb~ ~;.,.,..,, !n J!l)l:>l!!<~rt l!00-:1·:-r.;ler, es-:.~t M n«~-s l-:ort'!ril s."l<i •:•m;!ltl.;)ll of pe~i'.~es \JI\!\~, ml!<k~~ -:~-ns!~<l, ""<~ -·~,.,. lnGI~&~;s !H:Ie.w, ...ni~h 
~d ~l!Tr!~r (the v.«<d c:rrler ~rll:l ~r!;forod tnrouQhrut lilJ!.O :!l?: r~~nir.;J 'lJI'!f ~M •• cc.rpcn:tion m.i!t'.C•riz~ t.:> be !n po2es?:foo cfttre propeftt L!Tlder the cootr;,Q) ~ee:; to 
C'l!tfo! to It?: Llffir.i'..f!!l pll~C~ of d'!Jt.·er! st ~·j ile311rm!hJP, If on lts rr.•...t~ c.tt"~V- I•J ~r,;erto a.1vtr~ camer imthe route to said \le.tlmsilon. This Sill ofl.lldlng Is a re.:elptfc.r 
.Jo·x!s: 11 !s not ·:·ftt:dr a ·:ortlf"l!o:t of o:JS!'fla-Je. It Is f'tl.ut.m!IY 11-.Jfel!d. liS to ~h C!5.'Tter Ol' !!II or 115 to llTW ~d t:Her !!!I •Y !!It' PVrtion cof Sl!ld route to d5tlrmtlon. llrKi ~~Sio ~h.omt:r l!i 
l.i"i'i tim~ Interested In ~~ or 'IY',>f of Sl!ld property, thl:lt l!o/l.trf ~etVIceto be pel'formed hefeundei sn;,ti be Sl.bject to Z!il the terrre: and cc.o..."'tlons <:~ned In the ~!c'fJI)Ie co."itnKt 
betv<'een !lt'iDD".J an.:l cllr11~ .:;r lntennedll!!'l'". 

F •:Jr pzr~rnent Cf\.:r~e.l·:> oe t.fH~~l to ShlPP~ 'if t'le "9Hte,:l t~:." ~rr1 are~ rortn tn tnt !JVV~i'Pln~ •:o.'"ltrlP:t ·;Rttt arnpper~ f\Jo cii!r~..s V~et""-tJ"1&1 trt?s~ 'ViUr.e-:i me.retn n-..ay be om~:1 
t~ ShipPer or I~ "Billed I•J' Pllf!r ,,,,m101.1 p.1on~11tto:n cons>!iil of ::ShiP\Y'.I. The extn~ COP\' or itll?: Bill or ~d!f19. furn!stled !It tr.e tlrne of !ihlpm~. niUS! be !liil:o:hed tot~ ftdgi'!t blil 
~nme•:t !o snt;::<U!:f cr1i1e .. smeato-p~ ~::sen£ to: 

CONSiGNED TO : 
CES Environmental Services, Inc. 
4904 Gri~ms Rd. 
Houston , TX 7702'1 

CARRlER: 
Texas Water Management, LLP 
8000 Research Forest Or., Suite H5 
The \/Voodlands, TX 77382 

fiiiiTs1o certll\f ttl$ me rffoOOC1 2~ed below l!ie properly c!OZ5llled, aescritleo:l, pl!Cll~. ml!ll\ed and lllbel~ l!l'cd I!:; In pr~~ am\M\c..'1 for tr~ofl!ltlon a.:cc•dr.g to the 
!i~opac~e r;:ojl.ilallo."l5 •:lftfie Oep!irtma""i c4' Tn~;w·.,.vrt:stJon. ifthi;o.; 8!1lpt'ilei1t rr.~v~ bet.,.eer~ t•) p<:,"ts at a cmTier 1Ji >AQI!e.r, tli~ tB'i>l· requir6 ttzt tre em •'Jf Lll<:ftr,g s~t 5'.l:!e ·,:.,r~~ 
It l!i "·~!!rile's or !:;!"opp&sv>i'!f~olil." 

lntem;:.::!al Certlft~i51~ AI! lrnvrrnmt,;;n reqJ..llio!:d l:!i F e.c-o!ll Hl:;ll'lofo!!!1 Aor.-nru'str!!iion ;egut!l!t011S lll 49 CFR ::;gnS<J:;:. lrnpiffill!ilitn~ tr.e lnt~rr.-.ldal Sa!'e Co!1!211ner Act of 139:Zls sl!t 
fO:it: ooltlefl!l:~ orth!s bill ofl~ng. Ti1~ 5l"'Jp~ rmn;e h~eln 1:~ tl1e: ter,::oerlng pmty. 

~-:r----.c~u-r~.t--?~~n-~-.--~--~T-~~.~~~~~~~~~~-~:~.~r----------~D~~-s-c-r~;p-~~,i-o-n-o-f~~~.~~L-~-ri-a~fs-.-S~p-~-.-~i~a~l~~~1d-r-k-~-.-a-r-td~E-x-c-e-p-U-.c-n-.s-----------r-----

lnd~~ --.--,T __ y_p_e-1 Q~~;rtity f~t;t~~~~ 

No 1 TT G UN1993, Flamrnable liquids, n.o.s., 3, PG Iii (oily water} 

Shif>per : ----:,....--,fl.)t---~~=:----------,,.....:::;~;:z;_---.~:z....,.~--
Per~ 

ate ;t!._J-___ _ 

Receiving Facmty 

Per : S,__;\}t-1.::..__ _ _,.()!:.-a.-~ __ ,..:J_ 

CES Environmental Services, Inc. 

Signature=---~---~---- Oate · _ 7_ ... _6_o_•t;)_7£--

W'liile (Generatoi Retum Cc•p:;) Goiuen Ro\1 (Generator 1st copy) 

EPAH0039000003 



Shipping Manifest No. 003435 
Texas Water Management LLP 

PMB #151 
8000 Research Forest Dr. St.e. 115 

The Woodlands, TX 77382 

Telephone: (281) 685-4420 

GENERATOR 

Fax: (936) 321-9792 

Facility Name: \e?\&'1\S W~ M~o..~~ 
Faci lity Address: <t0oo ~J.._ ka..\-- Q I \' 
Contact: .}/'b.c-k ~k. .. '.-... <;' Phone#: 

~----~--~------------
Material Classification tpcr Martnal Cllarac•w.at•Qn Fom1): ~~~ c.-/~ 
Quantity in GaJlons: '""3 ~o o 

I ceni fy that the material being transferred on this shipment is not a hazardous waste as defined in 40 CFR Part 26 1, nor 
does it contain any PCB's or halogenated solvents. 

Signature:__::.~----<--~~=~~==------
\Gen.,rators Repr<'senllli•-el 

TRANSPORTER 

Title: ---------------------
Date: -------------------

Company Name: __ ~_\_,__\....J ___ ~ _________________________________________ _ 

Phone#:~ , 
Date: ~[o""l ~ _1 

Drivers Name: 
1 (l.~eLrJ\ <Sc~l7 

Signature: /?? ~ 

RECEIVING FACILITY 

Name: (_ ES £ /'N ~ ..t-,111\M . .N\~ I 

Truck#: o(f 
TCEQ #: 23'3/4 
DOT #: o.o 5'2.1'1'7 ~ ~ <-

EPA I.D. #: \X~3b"?"""\ 
C.O.H. #: ~) 0 

Address: Y~-oi 6 r:b~~ (ltl ~~~~.)-J-~,N,'C~ /1~\..l 
EPA ID# "T~ooa~~O 't~J 
TCEQ Permit#'¢~ \\'S e 
Facility Operators-Na~..;..\ _4--'=-!~~l';J..:'l.r!..:~..:..A::... ______ .,...----------- ----
Signature: ~ Date: __ "]-f-6.)...:::4"""[-=u ..... S'-----------
~ 

EPAH0039000006 



CES Environmental Bill Of lading#: 

Original -Shipper Provided Short Fom1 Straight Bill of Lading- Not Negotiable- Domestic 

SHIPPED FROM : 
Texas Water Management 

-·Jl·Atden Glen Or.·· -
The Woodlands , TX 77382 
(23'1) 685-4420 

11a) HOU-1456 
11 b)-· 
·11 c) 
'11 c.) 

BQ041 

Thew~ lies-crt~ tot.~~, tn :~P?:rtl"t C.~:>:! or(!e!', e<cept ~s oot'!G 'cc:tm e.'\\! coo;rJon ctplt;·~ lll1k.'1CI-MI}, !Tlllri'l~, cons~gneo, IIlii de!:lil'.etl z \nalcl!.led beloW, ~Mlich 
SZ!Id cMrter (th~ \!l>1l1d t8171er bel~ unclef~oc<l tnr~oUi 1111~ ~~~ me:sring 1!nf pet50n Cf corPOI$on Utlotf.ted to be tn pl"IS!Sesslon C(flle ffc>petly l.rlder the ct'llllfl!d) Bgree; to 
c11rry to ItS~ piJKe of dell\<ery Zlt5Z1ldde!it!£RIIIon, lf on ItS rc-cte. o!tler\o".tseto ddtvert.:> ~ CIIII'Tier on the route to S!l!il des11111111Cil'l. This Blll ofll!dno Is 11 receipt for 
aoods; tt t5 nc{dl~ll contr;,ct orcarrtll9e. ltisr;a.tu;!!lty ll);ll"~d. liS to ea::h c!!I'T1er ofl!f! or M to~ said<lOer llfl.or ~ P0f11on t.lf 5!!1dr~e to0eslt111111on, and J:!Sto e&::hpzrty l!t 
Y.!t tlme trterester.lln :111 or BIT1 of SZtld pr~, tt1:lt eY eli' service to be perftlfmed hseur.der stulll be !llb)ect to Jll 1m~~ llr.d c0flC!111on:o; cortZII~ In the llllPflcl!tlle cortrJKt 
bet.--..n shi~f zm.:l csrter or lrtenned!IV.!f. ,~ · 

For pDJrne.nt. C-!1ZIIljl!5 to be litlledto atllw--.r or~'"Sitle-:Jto" pmty are sdfoitn In 111'! g.:.~erntng.:0111tz>ct-...t1h Sf!i'{IU· No ~lillr~s <>lher1!!!t,tt-.ose <.:ontlllned tneceln IT"I81 be billed 
to slll~ <X the · a meat~· pmty IMtn.xi p:1or 0\fltt~ consent or a111pper. Tile e:trll cow Ofttlls am or LISOing, nntstie-.:l m tne nme or $!1pm6t, mustlle lltll!r.~ to W-Treiotfl bill 
~Ub!Tlitte<t to Shlppet or lhe "8llled !i:/' Wo11ll'1d sent to: · · 

CONSIGNEO TO : 
CES Environmental Services, Inc_ 
4904 Griggs Rd. 
Houston , TX 7702·1 

CARRIER : I :' . 

Texas Water Management, LLP 
8000 Rese~~h Forest Or.,-Suite ·J 15 
The Woodfa!Jds , TX 77382 

-rns Is to certltt 1nzt the prCI'ilct stlted below lire propert; cl~ed. ~llbed, W-kllg...&d, ~ked lli"KIII!be!ed am 1!10 In pr~ c~on f0f1rzln!::;~on :stcOfdlllil to tne 
:IPPIIC!Ible reg~.R!Jtlons \:1111'! D~t:trtmert or Trl!l'.sv.AUitlc.n ifthl:o aH!prnerc rmvs ~to pvrts t1<1 e cllll1er:~:-.~!15ler, the IIIW reQ~Jresthllt tne 8111 or l.JI.:Ins; 5tllllt 5!!1!e ':'ohelher 
It ts "t!I!Tier's oc stdpper's wei~.· ~;:;: ~- ,. 

trtert·,,.:.ctlli certllt-:!1!~ "'·" liil'oo\illtloo rer..u~ce-:1 111 F edenll HI~ Aal11nlslnltlon iegul&io.'iS 5 49 CFR 390.540 lrr.r.~enV-!1tll1iltr.e lnterl'l1\ldal S!lfe Cll"ltBI~r .1\•:t « ~ 93:<: Is set 
forih on me f:Y.:e ofihls bill~ I !!ding. The shipper rm:ne herein is the lenoertng Pllfllo·. "~' ;::.~ 

! 1 cantstnE!f T, o"-1 Unit 1Haz Ld 

j 1---:--y--:::,---i Quan~ WWol 
No. 1 Type 

No 1 

Per: -----------------------
Receiving Facility 

Per: A I L-ot!Q~~:A. 

'Nnne (Generator Return copy) . 

Description of Materi-als, $Re&ial Marts. and ~ceptions 

- if: ~~- J__ I 
· UN1993, Flammable li4fnds. n.o.s. , 3, PG -Iii (oily water) 

~ ! ~ 
~ ~ - ~ 
;!I ~~~:~··· :-..:. 
:; ...... - i ' -~v·- ;~~: ..... 

lr-.. -~ :~, . ., 

i'~ ~?1·.:. •' ... 
);, .. 

Date; 

Date: 

Date; 

Golden Roc! (Generatoi i~ Copy) 

EPAH0039000007 



CES Environmental Bill Of Lading#: 89079 ' 

Original -Shipper Provided Short Fonn Straight Bill of Lading- Not Negotiable- Domestic 

SHIPPED FROM : 
Texas Water Management 
71 Alden Glen Or. . 
The Woodlands . TX 77332 
(281) 685-4420 

11a) HOU-1456 
11b) 
11c) 
11c) 

1'l1e pre~ de.::r.rlb1!<1 belON, In ~~arert good •:.rdtr, e:<t~t!!:; noted ICflnt~ l!l".d conGIUC(l Of Plltl\llg~!; IJI'kn<Hi!V, 1'\Wil~ t~~ !In<! ~~d !r.i lrv.Rcl!l~be!OW. >M1ltll 
!il!ld cl!!11er Cltleword c111T1tr befno ~'llder:stO«f tllrcqtlc.Uttlls ;,s rr!'tllll~ my Pl!f"'.Ml or cCfP(lm!IM I!IAhorlzedtC'l:le In~"" cfttle pr{lpert}< !..r!Cier ltle cMill!d) l!!.'ree!l to 
cl!rry to Its ~J~"UP..r.ll!llllace ar OeJrf'ery Z!t ~d .:lesffnzlllon, If c.n Its rrue, c.ftleMise to <leftver to llnOitler ~I:I/Tier M trn: route to sz!ld de2JrB!on. This em ar Ladlr,g Is a recelpt for 
goods: It Is not ar ttselr :!1 conlnlct of C!l(fllliJe. It Is mutu:!IIY uee.j, I!S to ell•: II C!IIT!er ~en C>r liS to l!I1V .sl!ld CNer 1111 or Ill\' portion d Sllld rOIJe to de2Jrmtlon, lll1d liS to each party at 
llrlf !l~ lrierestedln 1111 Of llfTo/ cA md llfOJlert?, tl1l!l 0/trf Ser\llceto be ~orrne<l hereunder stmll be SUblectto aU lheterrns ~ CCA1dlt10J'1$ contained In the ~lcl!llle cOI'trl!ct 
lle\V~en stvpper ana c;:,rrtM « lntef!YV!<fllll; . 

F o; payrnett CMr!)e to be bllle.r.i to St1PP'!f or trl'! "BI!Ie.1to" ii-r.v are 21 forth In the l1JI(trnl!11} •:ornrZI\."t 'With Slllpper. No cllzlr.;~es oJUler trumtlw'..e cootl!loe<~ therein 1M! be blUed 
to Sl1lpper or ltle "Sllled to" Pllrt'/1Mti10!.C pnor >JOII'II:Ien con::~ or <lt1Pr-f. The e:tra r.opy <:t tt11s sm of \.Jio:llng, fuml!:heO Ill the tlme <lf ~pmet, nu::t be !!ltao:l'le\:! to the lteldll bill 
srJI:irritted1o Shipper or '!he •smed to• p.sty liO<i sent to; 

CONSIGNED TO: 
CES Environmental Services, Inc. 
4904 Griggs Rd. 
Houston , TX 77021 

CARRIER: 
Tex.as Water Management, LLP 
8000 Research Forest Dr., Suite 115 
The Woodlands , TX 77382 

-rn s Is to c~ thai the product stilled belrJW :we llfOiltrtf cl~ed. de:l1bed, P:!IC~ l'l\lltle<llllld 13bde<llllld Is In 9fO!lef conc111oo for lr.nspomiloo "'corilng to the 
ll!liliiClll:lle rejjUallons «1ne Deplll'btltrl OfTfllii::;>J<'Uldor, If this a11pmert '"""~ oeiweer\ to ~ 1:1111 cllfrler llY Willer, IM. IliHr~res thlll me am ot\.Jdng stl5l Slllte ~ 
It Is •csners or snpper!;~gtt. • 

lrterm>d!!l Certln<llte: Alllrtormallon re~reo:t t1( Fede-<11 H~ J\Gt'(nl:::rmlon reg~Jllllons a 49 CFR 3911.540 IMPiemerif110 tt.e lrt~ sa-e COI'ta!ner Act d 1992ls ~ 
!Cf!n onllle~e Ofti'CS DUI <:ttiK!lng. Tne Sli~ n.11'11e!Welntsmetm::ellng ~. 

Haz Container Total Unit Description of Mati!rials, Special Marks, and Exceptions 

No. J Type 
Quantity WtfVol 

G UN1993, Flammable liquids, n.o.s., 3, PG Ill (oily water} 

- ------- ---

---------
Shipper : Texas Water Management 

Per; Signature=-""'~~::;__.:.,~----~--
earner Texas Water Management, LLP 

Per; ------------~_; ______ __ 
Receiving Facility CES Environmental Services, Inc. 

P.er :,1( ~~~~>- Signature :___:;:::::::z:::::::~=---=----==-... Oate: r-7/~£~') 

wnne (Generator Return cop;; Yelio\N (fransporte; co.py) Plni\ (Recet¥1ng Facility Copy) Golden RM {Generato; 161 CopY) 
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ENCLOSURE3 
GENERAL NOTICE LETTER REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

ENTITIES TO WHICH THIS GENERAL NOTICE WILL BE MAILED 

The Lubrizol Corporation 
Advanced Aromatics, L.P 
AMTEX Machine Products, Inc. 
Andergauge Drilling Systems 
Arkemainc. 
Ball Corporation 
Canrig Drilling Technology Ltd. 
Century Asphalt (Humble) d/b/a for Baytown Asphalt Materials, Ltd. 
Champion Technologies (Merged into Nalco Company) 
Citgo Petroleum Corporation (Citgo Refmery) 
Cross Oil & Refining & Marketing; inc .. 
Dover Corporation- Cook Compression (C Lee Cook) 
Evalca Company of America 
K.MCO, Inc. (new name is Ramsey Properties, L.P.) 
PGI International. LTD (merged into Parker-Hannifm Corporation) 

. Philip Reclamation Services Houston , LLC 
Plaquemine Point Shipyard, Sunshine, LA 

· PPG Industries, Inc. 
Praxair, Inc. 

Proler Southwest 
Quest Chemical Corporation 

RasGas in Qatar @ K.MTEX 
Sierra Chemical Corporation 
Skyhawk Chemicals, Inc. 
Smithfield BioEnergy, LLC 
Sun Coast Resources, Inc. 

T. T. Barge Mile (Barge Mile 183, 237) 
T. T. Barge Cleaning Mile 183, Inc. (d/b/a T.T. Barge [Mile 183]) 
T. T. Barges Services Mile 237 LLC (d/b/a T T Barge Mile [Barge Mile 
237]) 
T.T. Barge (Mile 237) 
T3 Energy Services-Cypress 

Taber Extrusions 
Targa Midstream Services LP 
Tenaris Coiled Tube, LLC (Beitway 8) a-k-a Precision Tube 
Texas Oil Tools, NOV (Conroe) 



Texas Water Management 
Total Petrochemicals, Inc. -Port Arthur 
Transmontainge Product Service 
Valero Refining-Texas, LP. (d/b/a Valero Refining Co of Texas) 

ZaCh System Corporation (Ampac) 



ENCLOSURE4 
GENERAL NOTICE LETTER REGARDING 

CES ENVIRONMENTAL SERVICES, INC.- HOUSTON 
HOUSTON, HARRIS COUNTY, TEXAS 

SMALLBUSmESSRESOURCESFACTSHEET 



Uni~ed States 
Erivlronmentat Prote-ction 
Agency 

Office of Enforcem-ent and Cqmp!i_ance Ass!J_rance {2201A} 
EPA 300-F'07-003 October2007 

U. s~ EPA Small Business Resources 

I t you own a smallbusiness. the United States Emnronmental Protection Agency !EPA) dter5 
a yariety of compliance assistance reso\1rces such as workslJ(!)ps, training sessions, hot!in<;;s 

vrebl5itS9, and guidesto.aS~Si!'t y!ilu in complying with federal and state:envtrenmt;n!ai![l'm. These 
resourres can hefpyour.mcterstandyour environmental obligations, h1)prove compliant;e; and find eost .. 
;effectivipways t!Y·C:001f!IY ti'Jn::lU€Jhtheuse of pollution. prevention and other innovalb:te tetl1'no!ogies. 

C~nnpiianc:~ Assistance Centers 
(www.a~~i$taoc:ec!'~ters.neo. 
ln partneq;hipWilhindusll}'funtverj;ilies;and other federal 
~nd'St~.t~!i!gen!i)es;-EPAha~:e$ta!>!ishea·.compliance· 
~i$n¢e Cimte,ttiblltprqyiaeinfotillationtargeled·to 
induslriescwilh m~JIY'.Srit;ll\.ll.Qsines$gS. 

1\grieutt\l(!> .. .• 
(www:eya.govlagricultur!f·~r·1•SB8-ll6~,2155) 

1\tl~<!moijv~ R!!l:.;'~llnn.lrtll.il~lly 
t~W~W.eciii'Mnt~i,ntiJ! · · · 

butomo~e:Snrvic<>·l{rt~tlnpnlr 
{I'IIWI:cear'greeritiilk!org· cir'"i callg.GRN'LINK) 

Ch":mical· lndustcy 
(vNm.chemalliance.0rg) 

Construction lndusw 
(\'M'\Vccicac;enter;org·or1fl34•~9~9fl) 

• "!'ll!cati9n 
(WW\Y .. camgusere.org} 

H•"tlthcar!;,Jii'ilust'¥ 
(www.herc¢mer.org or 1;73'4-1!95,4911) 

Mot:d FiniShing · 
(\VIvw;nmfrc.org or 1-734•991;.4$'11) 

PalrJts a_n_ct· Coatings 
(IWI\v.paintcenter.org or 1-734-995.-4911) 

Printad Wiring Board Mal1Ufa~turlng 
(\W/W,pwbrc.org or 1•734-99Si49tt) 

Printing 
(\WIW.pneac.org or 1.S81l'USPf'JEAC) 

Transportation tndu-stry 
(WM'/.IrallSOUJO:!,Ctg) 

Tribal Gov.<irnmonts and'. Indian colilllpt 
(w.-.w.epa•govllriballi:omp!iance or 202.;564''2516) 

US Border Ertvironm:entatl_ssu-es 
(vNNI.bordercenter.oJ!!· or ·1-734-99!>-4911) 

The Cenlersai$()·Prc>Vide stat!!Rel;()UI'CI\> !.@lor$ 
(1'11~.enveap.o@~te)fi91Win(l~X:Cff1i):t(,'ri~:W9e'@!19~!0f 
toprc;e to heJp.you ~ntj·tmP!JMntellVIIOntnen.tal ~mpllance 
information spi:d!i.;(o.your state; · 

EPA Websites 
EPA has severallnterrielsfteslh~tprpvide Ulil!fu1 compli· 
ance assistance informallonarid Jriaferials'forsmall 
businesses; .If youdon'l haVe access io thehiternel'al 
yourbusiness, manypllblicllbrarlesptOilideaceessjo.the 
Internet at minimal or no cost . 

EPA's Homo Pago 
w.w1.epa.gov 

Smalt BiJsin~ss- Gateway· 
\'ltWt.epa.gov/smaUbus!ness 

Compliance .As:sist~nge. Ho,m~ Pa99 
www.epa.gov/corrpl~ance{assi_s.tance 

Office of Enforcement and-Compliance- As·stlrttnco 
\'NI\'1. epa.govtcompliance-

Voluntary PartnorshifJ·: PrQgnim_s 
\VVm.epa.govtpcirtryers 



HQtllne$,1 1-l~Jpl;iru;:s ~ ¢leal'in91louses 
(myw.epa.gqvf<jpaJioi>Jel)]ot!i,ne,htm) . . .. · 
EPA sp.onSOI1> rna(ly fr'le• h9t!ines and cle!ltinghouses•thaf 
provid~ corwen\e_nf~s.SISt_al'1_ce n~gardlog--environmeritclf 
requirements .. A few examples are listed below: 

Olean Air._fuc.hnqtqg}•:CQilter 
(wvtw. epa.govtiWC<ltcc c,;; 1·919'5.41 '06'00) 

Emarg~n~y Pl~ot!lll,fl ag~ CO:mmuni.lY RIQhHo·KI•a•, M.t 
(ww\v.epa.gov!supefflllltlttesc)Vtcesii(I!C>centerlepq~;.h!flFoc 
1•50()424-!1346) 

!i'PA'& Sm!!U i3\lsl~e;,s Q!ltti"dJ<m$tt lfottmc-provii:les 
regulatory. an9 l<:>chni.c;al ?l!Si~tance informa!io(l .. 
(wviw,epa.govlsbb or 'f'800•36il~58S<j) 

The Natlonaf Envit~~tnG_~taf C_ortipliari¢0 A~s:Js_t;m:c~. 
CJ~arihghouse _ pfO\(ide~S'-qtiick:at:!!E!SS Jo -<,:qmpfiance -as~i~ 
tance toOls. cont?CW. and·.Piann~d.activ~t\ias-from the·U$; 
e·PA. sJates, and·.other ·~mpli,Btice .a~SiSfance. provide·rs 
(www.epn,gov/q!e'!ringh0vs.~l' 

National Ro~pons.e Cart!<)r l<:l report oil;andha<an;!ous 
substance Spills. 
(www.on;.uscg.mit or 1·800424,8801) 

PoiMion_ F111JYCri_ll9,n.inf!l®.n!!9.n~lnatinQhpvoo 
rmviv.ejia,gov/o'ppfinfrlppiccoi··l·202:·56S·07e:9) 

sur~ ortnklrygWaw f!otlin" . 
(\"1\-'A'I~epa.gov/SafewaterlhOtlfnelindex.fi.trrifOr 1"~'800·426-4.79.1.) 

Stratospllori.c en"":" R~frigerants lnfOIJ11al!o.n 
fM'!W,epa.gov/oioire!or 1.:S00•2SEh1996) 

Toxrcs.Assintan:coJDio:rma.tloJi·serVJc·eaiSo··in-ctude·s,.asbeSttrs 
inqUiries. 
{1.202~554.14041 

Wet!l!JldsHolpJinn . . .. . .· • 
(w.Wi.epa,govi<>V~<>wWettandslwelline,ntml· or t.aoo.B32c(aga~ 

State .A,~n&.;l!:l!S 
Msny $lateasenciesna~eest~blished compliance assis.
tanfe progr;ams !l)atprollic!e' on·sile,and otheitypes of 
a~sisfance, Contaotyou~loqals!ateanvironmentalagency 
for more information. or the loUowing·iworesources: 

EPA's Smalj Bu.s.irtess' Onib:utfsmao 
(>wm,epa.govlsbo.or 1>800.4!3.8·5888) 

Smail Su.Sirtesa.En\!irorimll·ntai ·t,toffiepage 
{\WM.smallbiz.envirbweb'org or 1-7244524722) 

Compliance lncet.1.tives 
EPA provides inGenliveS'fdr enviro'n.menta! compliancec By 
participating in 0om~li~ce assistance programs or 
voluntarily <li)illlo~jng~nd.p.ro.rl)ptly CO((ectin9·Violation.s 
before.anenforcementactlonttasbeen iniliated, 

· ousinessesmaybeeligible•foreenal.ty\ViiiveiSbfredu~li<li)S';.· 
EPA has twa pollcifis thai poteiiU~IIy apply to sm~lf . 
&u$iriesS.es·r 

Tim Stnan BtH!htC,ss· Gomp/i.ancc Policy 

(w .. vw.epa.govtcomplianCef!ocent!vcs/sma!)buslness) 

A~1d!t Policy 

(www.epa.goiifcompliancenncentlveslauditil\g) 

.cammentifiST <1n Federal· Enfnrcerne'i'Jt 
Actions !ilng ~amPJi~nc~ Actiy{~jes •··. · 
Tile smallB.Usine~s·R!'SUfatory l:nforcementf!1itti!!S.ii/);~· 
(Sf:lREFA) e~t~bli~!Jedan SBA()mbudsmanan~ tof{eg\ona[ 
Fairness Boards.tor~iv!lcommen~ tromsma!lbus_lnf!S~~s. 
about feder~F~~ehc;y,~(!(on:eme~tacli(lns, lf}'<Ji!.~E!liiwe.f11:llt 
you fall wiU1in !lie s.mall a usiness 1\!Jminlsll'atlon'ircl~~!i.ifi.g# 
ora small business (ba%~donYeurNot!hAh)eltcailiJ1tlcaftt 
Classifieation Syslein (NAICS) designatiort,.ntimberof 
employees/ or annual receipts, defined•at 13'C:f<R •.• 1·21;2QJ.; 
in mast casas, this means abuslnllsswHh 500.orfei'iet· 
employees). and wish to commenron'feder.lleniorcement 
and compliance activities, call the SBREF'A OmbudJ;man'!; 
toll-freenumberat1,88:8-REG-FA!R(1'88S,734-3;?4'1}, 

Every small business _lhatil; the subjectofanEinJprcement 
orcompli<;~nceactfon·.isentitled•tctcom(IJelJtgrlffirf 
Agency'sa<;.llons withoolfear of retallati.(m, EPA 
emptqyees-are prohibited fromQsing enf<lfl:!'lll1ent or.al}y 
other means of relaliat!on ;;gainst anymemlier of.the 
regulated community in respanselocommenlsmaqe_,!JnJler 
SBREFA. 

Your Duty to Compl1f 
.II you receiye<;ompliarro.a<;~ssistance.or eubmil comments 
totheSSR!i1FA Oll)budsman or Regio11al F'afrn!!S$l3aa!As; 
ypu still have.tl)e,d!l!)l.lt>complywithllle law, inctugil\g 
proviqing umelyreS:ponsesloEPAinfonnaUonri!qu~s; 
administratiVe or clvllcomptalnts, oth~r enfot:~emertl . ·. 
actions or communications, The assistance inforin~t!Ofi 
and comment{lrocessesdonotgiveyou anyrie\vri.llhfslir 
.defenses inanyenfmcement action. Thesep(ope;sses . 
also do notaffe\;t EPA's ol;ligation ta prorec!public:n¢alll1 
or tile environm~ntu0der any .oflhe enl(irp~mentafslal!.ttes• 
it enforces. lnplvding !herig.ht ta!akeem~rgenqyr~f!ledi~l· 
oremergency mspqnseoaclions wheFI appli:)p(iale, 'tho~e. 
decisions will. b~ based <mthe facts in each s{tuatlon.T.he 
SBREFAOmlwdsm;,~nandFai(nessBoards dono( . • · 
participate in resoMngEPA's eoforcementacllons, Als.o, 
rememberthat10 prt;serve yourrights,youi1eci:f to comply 
with all rules'goveitiingllreenfmcernenfprocess. 

EPA is cfiss.emlnating /his 'Information to you 
witlJDUJ;.,mnlf!ng a de!em1lttation thatyOt!t business 
or org!iflli<atianis asmat/ business as do!fn;;t:i.lJy 
S.eC!Iilin 2i;l.ofthe Small Busloess. Ref}.iifi1to,iy 
Entorc~mglliFairness Act or refa!Jlriproyisioils. 
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